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· 22 years of experience in:

· Information Technology (12 years)

· Government (8 years)

· Professional Services (3GL programming) (2 years)

Sub-summary:
· Information Technology (1995 to present)
· CitiStreet, North Quincy, Massachusetts

· ManTech CSS, Hanscom AFB

· Valassis 1 to 1 Solutions, Lincoln, Massachusetts

· Mike’s Web sites http://www.mikeswebsites.com, freelance Web site Design and Development for small businesses and non-profits

· Digital Equipment Corporation/Compaq Computer, Shrewsbury, Massachusetts

· Digital Equipment Corporation, Nashua, New Hampshire

· Government (8 years)
· CTA Incorporated, Bedford, Massachusetts (Testing for the National Defense System)

· Titan Systems, Westborough, Massachusetts (Testing for the NEXRAD Radar System)

· Raytheon Services Company, Burlington, Massachusetts (Energy Control Systems for the Army)

· Professional Services (3GL programming) (2 years)
· Computervision, Bedford Massachusetts (Visual Basic Programming)
· Thermo Jarrell Ash Corporation, Waltham. (C Programming)
	EDUCATION & Certifications


· High School Diploma Lincoln-Sudbury Regional HS 
· 2 years St. Bonaventure University - Undecided
· B.S. (Computer Science, Minor Mathematics)  Framingham State College 
· Certificate in Client/Server Development  Clark University Computer Career Institute
ACHIEVEMENTS
· Mikes Web sites: Have designed and developed several web sites for an array of customers including civic groups, small businesses, non-profits, Church and Church related groups.
(Testimonies on my web site)
· Compaq: Designed and developed a couple intranets initially for Digital Equipment Corporation and subsequently for the Data Products Group at Compaq Computer
· CTA Incorporated: Assessed the high and detail-level design of the developed software, and performed periodic code analysis. Ensured that objectives of all procedures verified the contracted Air Force requirements. Reviewed and executed dry run tests and verified the software functionality for three software upgrades of the communication software system.

· Thermo Jarrell Ash: Programmed three software packages in Lattice C for scientific products in a product development atmosphere on IBM PCAT workstations.  Author of the following programming packages: Filer, Methods Setup and Diagnostics.
· Raytheon: Programmed energy control systems for military based: Fort Belvoir and Moody AFB. Redesigned, as part of a three-man team, the previous system by developing a programming process in FORTRAN 77 and BASIC.
	CURRENT TECHNICAL SKILLS


· Languages
   
:  HTML, Home Site +, JavaScript, CSS with Top Style

· Web Technologies
: Dreamweaver 8.0, Paint Shop Pro XI, Fireworks 8.0, some PhotoShop,
                                       some Cold Fusion, some MS Visual InterDev 1.0 & 6.0                            

· Databases

:  MS Access 2003, some MS SQL Server 2000

· Web Servers

:  IIS

· Operating Systems
:  Windows NT 4.0/95/98/2000/XP, some previous UNIX at Harvard Continuing Ed.
	PROFESSIONAL EXPERIENCE


Project # 1:

Title: HTML Developer\Product Development Specialist




 

Client: CitiStreet Corporation





    November 2006 to March 2007
Environment: Genex Content Management System, Lotus Notes 6.5
Role:  Product Development Specialist in charge of ensuring all the system requests for updates to various health and welfare plans Web site were completed in a timely manner. Updates ranged from:

· adding a section to a web page

· bolding a section

· changing some numbers on a page or 

· creating a new site from a MS Word document.
Once the system request was completed, it was verified by the requester. If the requester approved the update it was moved to the live site either ASAP or on the specified live date stated in the request.
Responsibilities:
· Responsible for updating client’s web site plan content for various Health & Welfare Plans
· Responsible making client configuration changes and performing plan content set up for new business.
Project # 2:

Title: Web Customer Support Specialist I (Web Developer)




 
Client: ManTech CCS






July 2006 to September 2006
Environment: Hanscom AFB, Lexington, Massachusetts: ESC/AE, MS SQL Server 2000
Role: Air Force Contractor working for ESC/AE (Acquisition) who provided Web Administration and customer support and assistance for HERBB, the Air Force Acquisition web site for Hanscom AFB.

 
Responsibilities:
· Responsible for posted acquisitions and sending new acquisition notifications to subscribers
· Responsible for assisting customers with submission problems

Project # 3:

Title: HTML Specialist / E-mail Developer
Client: Valassis 1 to 1 Solutions





June 2006 to July 2006
Environment: e-Marketing Services Department: Dreamweaver 8, CSS, silverPOP Marketer 6.3, MS SQL Server 2000
Role: Substitute Contractor for another employee on temporary leave.

· Received creative copy from our graphic artist along with the raw HTML e-mail.
· FTP’ed images to the appropriate place on the server.

· Converted relative URL’s to absolute URL’s

· Installed tracking links into the e-mails

· Ensured the legal portions of the e-mail were correct at the top and bottom.

· Sent test e-mails in the following order to:

· Myself

· My Program Manager

· My Marketing Manager

· To several customers at the client company

· Made any appropriate corrections

· Placed the e-mail on a bulk e-mail scheduler that would send it to as many as 800,000 people in one shot.

· Updated client and third party audience files in MS SQL Server 2000
Responsibilities:
· Prepared and tested HTML and Text versions of client e-mails from creative copy

· Prioritized and kept status on all e-mail assignments.

· Worked with Project Management and Marketing teams to ensure a quality product was delivered on time and schedule

· Responsible for 20-25 successful bulk e-mail campaign deployments to client companies

· Updated client and third party audience files in MS SQL Server 2000
Project # 4:

Title: Freelance Web Designer/Developer
Client: Mike’s Web sites 






January 2000 to present
Environment: Home-based Freelance work: Dreamweaver 8, HTML/Home Site+, JavaScript, Paint Shop Pro XI, Fireworks 8.0, some Photoshop, some Cascading Style Sheets (CSS), some Cold Fusion skills, and MS Access.

Role: Web Designer and Developer for small businesses, non-profits, Church and Church related web sites. 

Responsibilities:
· Customer consultation to talk about their product and/or service
· Gather information and determine an initial set of content categories and sub-content categories for the site
· Determine an appropriate domain for the site, and if it is available for purchase
· Determine the appropriate web hosting requirements for the customer
· Create the required graphics and if needed assist in determining the appropriate branding for the product and/or service
· Work with the customer on filling in and determining the content for each web page on the site
· Insert the appropriate meta tags for each page on the site

· Upon completion, submit the customer site to the main search engines on the web
· Provide periodic web site maintenance as needed for the site.

Project # 5:

Title: Web Administrator
Client: Compaq Computer/Digital Equipment Corporation

March 1998 to December 1999
Environment:  Data Product Group department: FrontPage 98, Dreamweaver 2.0, JavaScript,  Home Site, 
Paint Shop Pro 6.0, Access 97, some MS Visual InterDev 1.0 & 6.0

Developmental server: PWS 4.0 on Win95; Production server: IIS 4.0/NT 4.0, Alphaserver 1000
Role: Webmaster/Web Administrator – Was hired as the first Webmaster for the Data Products Groups and asked to design and develop an intranet for their group. This was completed within 6 months after I was hired.
After the DEC/Compaq merger, I was asked to redesign the site according to Compaq standards and guidelines. Although I was let go due to a reduction in force, I received a letter of recommendation for my work.

Responsibilities:
· Designed and developed a corporate Intranet for Digital Equipment Corporation from scratch for the DPQ group within 6 months of hire date.
This included:

· Taking the required pictures for the employee directory.
· Thinking of creative, new ideas for the site that would meet the manager and employee needs.

· Update the site with new content when required.
· Re-designed the completed Digital web site to a Compaq Inline web site that met Compaq corporate intranet standards.

· Developed Macromedia Dreamweaver training procedures for Admin. Personnel.

